How do you protect yourself?

As always, before doing business with anyone, ask
for references and check out those references.

Check with Consumer Affairs to make sure the
company is registered and bonded with them.
Companies offering loan mod services are required
to register with Consumer Affairs according to
Credit Service Organization laws (NRS 598).

However, keep in mind that, even if someone has
the proper credentials or comes highly
recommended, there’s less of a risk of a scam, but
it's not eliminated entirely.

Be extremely wary of anyone charging huge fees to
help you modify your mortgage.

Don’t pay for services you can get for free on
your own or from a HUD-certified housing
counselor. For a list of qualified counselors, visit the
Foreclosure Help website at
http://foreclosurehelp.nv.qov/HousingCounselor
s.html. Borrowers can also call their lender or loan
servicer directly and ask for a loan modification
package to be sent to their homes.
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Other Resources

Southern Nevada Mortgage Fraud Hotline:
702-584-5555

Attorney General's Bureau of Consumer
Protection:

702-486-3786

Better Business Bureau:
Las Vegas 702-795-2000
Reno 1-888-350-4222

Consumer Credit Counseling Service:
1-800-451-4505

National Foreclosure Prevention Line:
1-888-995-HOPE




